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CUSTOMER COMMITMENT PLEDGE

We will work closely with our customers to provide the best products and service

 dacompeivevale
* onime
* withunquestioned support
in full compliance with ouCOMPLETE CUSTOMER COMMITMENT.

COMMITMENT TO QUALITY

In keeping with the overall commitment of management and employees of Fluid Components Intl to Total Quality
Management, the Technical Publications Department expresses its pledge and mission to you, our customer:

“To support the creation and publication of world-class technical material which is technically accurate and
practical, concise and user-friendly, attractive and professional in appearance, and consistent in form, format,
content, and style.”

QUALITY IMPROVEMENT

We appreciate your comments and suggestions which support our effort to constantly improve our product and
services. Please address comments and suggestions to your nearest field representative or in-house technical suy

representative. Thank you.
FCI TECHNICAL PUBLICATIONS DEPARTMENT
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CUSTOMER SERVICE/TECHNICAL SUPPORT

FCI provides full in-house technical support for our products 7 a.m. to 5 p.m. PST, Monday through Friday (except-
ing holidays and an annual plant closure between Christmas and New Year's day). Also, additional technical
representation is provided by FCI field representatives. Before contacting one of our field or in-house representa-
tives, please ensure that you have performed the troubleshooting techniques outlined in this document.

By Mai
Fluid Components Intl
1755 La Costa Meadows Dr.
San Marcos, CA 92069
Attn: Customer Service Department

By Phone
Contact the FCI regional representative in your area. If your are unable to contact the field representative or

are unable to satisfactorily resolve the situation, contact the FCI Customer Service Department toll free at
1 (800) 854-1993.

ByFax

To describe your problems in a more graphic or pictorial manner, send your regional representative a fax.
The fax should include your phone and fax number. Again FCI is available through facsimile if you have
exhausted your possibilities with the authorized factory representative. Our fax number is (619) 736-6250;
it is available 7 days a week, 24 hours a day.

Inemaioral syppart
For product information or product support outside the contiguous United States, Alaska, or Hawaii, contact

your country’s FCI International Representative or the one nearest to you. See list on following pages.

Appendix C contains a detailed explanation of the FCI customer service policy on returns, adjustments, in-field or
factory repair, in- or out-of-warranty.
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Reserved for Domestic Rep Map
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Reserved for International Rep Map
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REVISIONS

REV.

DESCRIPTION

DATE AUTHOR

Entire text has been re-written.Errata #17EN000003 has been incorporated

4/15/94

Reformatted manual using new publishing program. There are minor differengg$o/96

in how the pages appear. There are changes in terminology for clarification

purposes along with other modifications to the text and illustrations. Due to the

number of changes no change bars will appear.

Incorporated Errata 17EN00015. Incorporated changes for the software up
grade. Added remarks for ESD protection. Added CE mark information in
Chapter 1. Added Appendix D to include CE information. Change Bars will
apper due to the number of changes.

not

R. Sanders

R. Sanders
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Symbols

The following symbols are used throughout the manual to draw attention to items or procedures that require specia
notice or care.

Warning: Warns of possiblpersonal dangerto those handling the equipment.
Caution: Cautions against possit#guipment damage
Note: Contains important information.
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